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Abstract
Evaluating the Services Provided by the Ministry of Youth to People
with Disabilities in Jordan from the Viewpoint of the Ministry's
Employees
Eman Saleh Altagatgah
Mu'tah University, 2021

The study aims to investigate the evaluation of the services provided
by the Ministry of Youth to People with disabilities from the viewpoint of
the ministry's employees in Jordan. It also aims to find out if there are
statistically significant differences in the level of evaluation of the services
of the Ministry due to the following variables: gender, age, educational
qualification, job title, Number of years of experience, and geographical
region.

The researcher followed the descriptive analytical approach. The
sample of the study consisted of (156) employees, and administrative staff
working in the Ministry of Youth of Jordan as well as youth centers across
the regions of the Kingdom. The scale of evaluation of services provided
by the Ministry of Youth to people with disabilities was applied to all study
sample members.

The study revealed the following results: The level of evaluation of
services provided by the Ministry of Youth to people with disabilities in
Jordan was moderate in general and within all dimensions. And there were
no statistically significant differences at (o< 0.05) in the evaluation level of
the Ministry's services due to the variables (gender, age, years of
experience, educational qualification), and there were statistically
significant differences due to the two variables (job title, region). The most
important recommendations of the study were the need for the Ministry of
Youth to assist persons with disabilities to participate in the discussion of
political and cultural issues. It is also necessary for the Ministry of Youth
to prepare clear and special plans and strategies that include youth activities
aimed at empowering youth with disabilities and developing their various
abilities and hobbies.

Keywords: Evaluation of services, Ministry of Youth, Ministry of Youth
services, People with Disabilities, Jordan.
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